
GOT A 
QUESTION?
S i m u l a t i n g  q u e s t i o n s  a n d  
a n s w e r s  i n  o n l i n e  c o u r s e s

I4PL PR ES EN TATION



HOW DO YOU
RECEIVE 
QUESTIONS FROM 
STUDENTS IN 
ONLINE COURSES?

(And how do you avoid repeat questions?)

Speak out loud or type in the chat. 

Let’s share ideas.
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S I MU LAT E  
RE CE I V I N G  
Q U E S T I O N S

Prof
Sets up the simulation in RISE, iSpring, 
Moodle, PDF, Word document, 
Storyline (it’s just a link!)
mailto:emmyhuot@gmail.com?subject
=Question

Student Selects the link. The e-mail popup will 
appear, and they type their question.

Prof Receives the question. Posts the 
question and the answer on Moodle.

Student Has all their questions answered!

Prof Doesn’t have to repeat themselves!
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mailto:emmyhuot@gmail.com?subject=Question
mailto:emmyhuot@gmail.com?subject=Question


RI S E  E XAMP LE
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Set the mailto: code as a link on a 
text in RISE
Change my email address to 
YOUR email address!



RI S E  E XAMP LE
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Copy the link from the questions 
forum on Moodle and set it as a 
link on a text in RISE



RI S E  E XAMP LE
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When the student selects the 
email link, the email pop-up will 
appear with Question as the 
subject line.



RI S E  E XAMP LE
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Post the question and the answer on Moodle for 
every student to access!



RI S E  E XAMP LE
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NOTE
To avoid double-
questions, and to put 
the responsibility on 
the student to look 
for already-answered 
questions, use this 
wording!



LET’S RECAP

You can add a link in your Word 

doc, PDF, PowerPoint, RISE, 

storyline, Moodle, etc. online 

learning module where students 

can EMAIL YOU a question and 

you can answer it on Moodle for 

everyone to access!
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THANK YOU

Emmy Huot
emmyhuot@gmail.com
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